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By this supplement the Rosebrook Water
Company, Inc. hereby adopts the entire tariff
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the Bretton Woods Water Company, Inc. on May 28,

1974.
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SERVICE AREA

The territory authoriz d to be served by this Company and to which this

tariff applies is as follows:

A limited area in the Towns of Carroll, Bethlehem and
the unincorporated Township of Crawford's Purchase as
shown on a map filed separately with the Commission and

incorporated in this tariff by refercnce.

Issued: May &85 974 Issued by: ,

Effective: Mfc;/ a7, 197 Title: /e &
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Bretton Woode Wwat r Company Inc., Origin 1 Page 3

TERMS AND CCMDITIONS

1. Application for Service

Application for water scrvice may be made by eitﬁer the owner or occupint
of the premises. If the rendering of service requires a new service

pipe and the aipplication is made by the occupant of the premiscs he must
present to the company a permit in writing from the bwner of the pro.ises
authorizing the company to enter the premises and do the necessary work.
Whether or not a signed application for service is made by the customer
and accepted by the company the rendering of service by the company and
its use by the customer shall be deemed a contract between the partles

and subject to all provisions of the tariff applicable to the service.

2. Service Pipe

a. Location. Service pipe connection will be made only from the street
which is the legal address of the premises served. Except tﬁat as to unit
ovnership structures and Town House structures one main service pipe msy
serve the total structure which individual connections-to all units therein
from within the structures.

b. Installation, Ownership and Maintenance. All service pipes, in-

cluding the shut-off within the limits of the highway, shall be installcd,
owned and maintained by th company. From the limits of the highway to
the premises served the service pipe, in accordance with company spccifi-

cations, shall be installed, owned and maintained by the customer. Such

installation shall be in no manner apprové by the compaqz\\_
Issued: May 25,1979 Issued by: / éW%

Effective: M y 5 197 Title: C e
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Bretton Vioods Water Compiny, Inc.

TERMS AND CONDITIONS Cont.

and for all -uture servic.s the pi e shall bc not less than 3/4 inch
inside diameter. On future installations, or r -installations of
service lines, only one cﬁstomcr wili be supplicd through ohe ser-
vice pipe.

As to all unit ownership structuresand Town Hous structures
served by one main entrance service line, all such lines shall be
installed, owned and maintained by the company to the point of each
service connection for each unitltaking-scrvice from such main.—'

c. Joint Use of Service Pipe Trench., No serviée pipes shall be

laid in the same trench with sever pipe or any other facility of a
public utility, nor within three (3) feet of any open excavation or
vault, except as may be allowed under NHWSPC and PUC Regulations.

d. Temporary Service Connection. Temporary service is one installed

to any building or trailer not.placed on a permanent foundation, or

to a garden or for other temporary use. The whole cost of'insfallation
from the nearest available main, and maintenance, §hall be at the cus-
tomer's expense. If, ‘ithin five (5) years, a temporary serviée becomes
permanent, the company will reimburse the customer for its share of the

.service pipe expense,

e. Stop and Waste Cock. Every service must be provided with a stop

and waste cock easily accessible and located inside the building near
the service entrance. All piping shall be below frost level or other-
wise protected from freezing and shall be so arranged as to permit
draining whenever necessary.

Issued:  ay 25197 Issucd by: / 7

Cffective: ﬁAqy/253‘9'7 Title: /
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3.

4,

TERMS AND CONDITICNS, Cont.

f. Thawina. W%hen it beccmes necessary to thaw a frozen service pipe
and it cannot .e determined wherc it is frozen, ané the company at the
cust@mor's requ~st undertakes to thaw the same, cne-half of the cost
therecf shall be paid by the customer.

Winter Construction.

Ordinarily no new service pipes or extensions of mains will be installed
during winter conditions (when frost is in the ground ) unless the cus-
tomer shall defray all extra expense occasioned by such installation.

Maintenance of Plumbing.

Customers shall maintain the plumbing and fixtures within their own
premises in good repair, free from leaks and protected from freezing,

at their own expense; and for failure to do so service may be dis-
connected. BAny relocation of the service pipe on customer's premises
due to change in grade, relocation of grade or otherwise shall be at

the customer's expense, and in'no,evént shall the company be responsible
for any damage done by water escaping therefrom.

Meters,

a. Use of Meters. All water service will be metered, except the
following:

(1) Customers supplied under the unmetered service classification

"GUY., However, meters will be installed in accordance with the

provisions of a plan fnled as a part of this tarlffL\gElB;ﬁ;i%n/ZLL\
Issued: May ds, (77 7 Issued by: /°

Effectives May 25, 1974 Title: Clewck
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TERMS AND CCNDITIONS, Cont,

(a) There is excessive or abnormal use of water.
(b) tater is used for purpos s other than covered by the rate
classification.

b. 8iz of Meter. The size of the meter will be determined by the

company ‘ where appropriate, meters to be equipped ‘ith remote reader.

c. Meter Settina The customer shall provide a clean, dry, warm and

accessible place for the installation of the meter, as nearly as
possible at the p01nt of entrance of the serv1ce plpe to tha build-
ing; The cost of the meter and 1nstéilatlon shall be borne by ‘the
company; however, the company reserves the right to charge customers - -
(1) For excess cost over the cost of a meter that the compény
determines should be used whenever the customer requests a
special metering device or a meter larger than the com-
pany determines is necessary.
(2) For piping and fittings in excess of normal requirements.

A meter, once set, will be relocated only at the customer's expense.

d. Meter Boxcs. When the customer fails or neglects to furnish a suit-

able location for a meter inside his building or where for other
.reasons it is necessary or expcdient to locate the meter in an
underground box or vault, the customer shall bear the expense of
same. Any relocation of such uncerground box or véult shail'be at

the customer's expense.

Issued: f&qy/éjﬂ 1974 Issued by: /
Effective: M y 28 /97¢ Title: Cle
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Bretton ¢ ods VWater Company, Inc. Original P e 7

Repairs.. Meter repairs or replacer.ents necessitated by ordinary
w ar will be paid for by the company; those caused by freezing,
hot water or by other fault of the customer will be charged to the
customer,

Audiliary Meters, If additional or auxiliary me ers are desired

by the customer for showing sub-division of the supply, they shall

. ‘
be furnished, installed and maintained at the customer's expense.

Non-Registering Meters. If a meter is found vhich does not register,

the bill for the period of non-registration will be .based upon in-

formation rccorded prior to or subsequent to the period of non-

registration, and any other pertinent information supplied by thé
customer or known to the company.

Testing. Me ers will be tested before installation. Thereafter all
meters will be tested in accordance with the requirements of the
meter testing rules and regulations of the N. H. Public Utilities

Commission.

6. Fixtures.

a

Alterations. Customers supplied with water service on flat rates

or fixture rat s shall promptly notify the company when any ad-

-ditional fixtures are installed or when alterations are made in

existing fixturecs.

Charyes. The appropriate ate will be charged for all fixtures
wheth r used or not unless such fixtures are p.rimanently discon-
nected from both supply and waste pipes, except that where bhoth
hot and cold water are supplied through the same fixture only one
chir,e will apply.

ay 25, 1974 Issued ly:(;;ZD / é>77>1€ﬂ/20k

Cffective: May 2, 1974 Title: C le I
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7.

TERMS AND CONDITIONS Cont.

Hot 1! ter Tanks.

All cuctomers having direct pressure hot wat r éanks or appliances

must plac. prope automatic vacuum anl relief valves in the pipe system

to prevent any damage to such tanks or appliances should it become nec-
essary to shut off the water on the sticet mains or' service pipe. Service
will be provided to such direct pressure installaticns only at the cus-
tomer's risk and in no case will the company be liable for any damage
oqpasiongd thgreby.

Use of Water.

a. UWaste and Leaks. Customers on flat or fixture rates shall prevent

all unnecessary waste of water. They shall not allow it to run to
prevent freczing or longer than necessary for proper use. Water

will not be supplied at fixture rates for any continuoué;flow de-
vice. The company shall determine what constitutes waste or improper
use and wi 1 restrict the same when necessary.

b. Restricted Use. When necessary to conserve supply the company may

restrict or prohibit the use of hand hose, lawn sprinklers and
air-conditioning ecquipment. -

Cress~Conncctions.,

No cross-connection between the public water system and any non-potable
supply will be all wed unless properly protected. No connection capi-
ble of causing back-flow b.tween the public water supply syst m and any

plumbing fixture, device or ap liance, or between any waste outlet or

T~
Issued: MQ‘/ f) 1929 Issued by: 77 / W
(e

Effective: %K y’)U? V?7L/ Title: C:
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TEXMS A ID C NDITICNS, Cont,

pipe having direct connection to wast drains will be permitted, If
the company discovers such a connection servic will be discontinued
immediately.

All gates, valves, shut~offs and standpipes which are the property of
the company shall not be opened or closed or tampered with in any way
by any person other than an authorized employee of the company.

11. Company Liability.

a. Thé.céﬁpany will'not Be responsible for any aamége éaﬁsed by sﬁﬁt-
-offs in the mains or service pipes because of shortage of supply,
repairs or construction or for other reasons beyond the control of
the company. No re unds to customers served on fixture rates will
be made unless the interruption is in effect for a continuous period
in excess of ten (10) days, in which case a proportional refund
will be made. Notice of shut-off will be given when practicable;
however, nothing in this rule shall be construed as requiring the
giving of such notice.

b. The company will not be responsible for damage caused by dirty water
which may be occasioned by periodic cléaning'of pipes, reservoi s or
standpi s, or the opening or closing of any gates, valves or hydrants, .
or any other causé due to no lack of reasonable care on the bart of
the company.

12. Payment for Servic .

a. Bills. Bills for water service will be rendered periodically in

accordance with the "Terms cf Payment" specified in the applicable
Issued: Aﬂqy'35%197”/ Issued by: / 2%7PM§DZL4U

Effective: Mq\/ ;Li; ‘779/ Title: C/e K—
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Bretton woodé Water Company, Inc. Original Page 10
rate schedule and are due and payable at the office of the
compaﬁy upon presentation, |

b. Disceonnection for lon-Payment. Service may be interrupted or dis-

continued for non-payment thirty days (30) -rom the date the bill
" i1s rendered provided a five (5) days written notice has been given.
C. beposits. In erder to protect against loss, a deposit may be re-
quired of not less than § 5.00 nor more than the estimated bill
for a period of thirty (30) days in excess of the normal billing
pericd. Seascnal customers may be required to make a cash deposit
equal to the estlmated cost of the seosonal use. The chtomer S
account will be cre01ted annually with 31mp1e interest at the
rate of 6% per annum on all deposits held six (6) months or more,
Deposits, plus any accrued interest thereon, less any amount due
the company, will be refunded upon termination of service or when
satisfactory credit relations over not less than twelve (12) months
have been established. When a deposit is applied against an account
which has been terminated,” intefest shall cease to be accumulated
on the balance at the date of termination. The receipt of a deposit
by the company shall in no way relieve the customer from compliance
with the company's regulations as to advance payments (if any) and
the prompt payment of bills, nor constitute a waiver or modification
of the practices of the company for the discontinuance of service
for nen-payment of any sums due for service rendered.

d. Customer Responsibilitz. Where there is more than one (1) occupant

of a building supplied with water, the plumb'ng must be so arrangcd

as to permit a separate service for each place of business or abode

\\‘~é§?511%ﬂ/2bhu
Issued: /\)\QY 9&31‘/’7‘/ Issued byJ

Effcctive: qu 25,1974 Title: /eL/C
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14,

15,

16.

Br tteon Voods Water Company, Inc.,

unless the owner of the pr-omises mak s applic tion for service and
th.reupen assu.e esponsibility for payment of all charges for water
se vice r ndered to the property.

I'i connceticen of Scrvice

Service may be disconnected without notice for any ne of th following
r aslns

a. Use of wat.r for purposes other than described in the application.
b. Misrepr sentation in the application.
c. Willful waste of water.

d. Tampering Qith company property.

e. ?ér‘vacanéy. | ‘

f. For cross-connccting the company's service pipe with any other supply
source.

g. Refusal of reasonable access to property.

Vacancy of Premises

Until the company is notified in writing of a change in occupancy, the
customer of vrecord will be held responsible for all charges.

Service Conncction Charge

A charge of $10.00 will be made when service is initially established
or re-establish.d following disconnection for any reason.

Right of Access

Any authorized company representative shall hav the right and be per-
mitted acc ss to custcmer's premises at sny time to inspect the plumbing,
fixtures, or applicances supplied with water; set, read, remove, replacc

or repair meters; nforce these Terms and Conditions. —_—

Issued: May 28 /977 Issved by: ) 7
Effective: qu 28, 197 Title: / /C
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TERMS AND CONDITICNS, Cont .

17 Main Pipe Extensaions.

LExtensions of main pipes to serve ncw customers will be made in ac-
cordance with the provisions of the 4ain Pipe Extension Plan set forth
in tée tariff and, in g.n.ral as set forth in the general plan for
service as filed with The Public Utilities Commission, each such ex-
tension to be confirmed by filing the precise plans theiefor with said

Commission and in compliance with commission regulations.

Issued: Y| Yo 19 Issued by: / ,

Effective: N| 19797 Title: /

14



DW 19-131
Exhibit 20

NHPUC No. 1 - fater
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EXTENTI NS . OF I'nIN PIPE -~ "C NTuIEQTIC? PLAN'"

I. Initial Contriluation Plan

a. Sinvle Family Lot.: A tap-in charje of $500. will be mad when a lot owner

initially luilds -~ residence and conncets to the water system, cr
upen 10 ye~rs f om the cdate of lot acquisiti n by the origjinal lot
owner (once sold after layout), whichever shall sooner occur.

Al

b. Condominum or Townhouses: There is a tap-in charge of $500.00 for

each meter connection to be paid by any bhuilder upon such connection
being made to any unit or structure.

"II. ain Exténsion -.Contributisn Plan:

Main extensions will be made upon petition of prospcctive customers

sul ject to th following Terms and Conditions:

a.  Main pipe extensions shall be laid by and shall be the property of
the Bretton {('oods Vlater Company, Inc.

b. Highways and str.ets in which an extension is to be made must
have been laid out, lines and grades established, rough-graded
and dodicated to common use.

c. The size of pipe shall be éetermined by the company in accordance
with con.itions surrounding the extensions, including the possihility
of futuc expansion and fire protection.

d For each custorer to be scrved at the recularly filed and put liched
tariff rates the company will st its cun e pen‘.'eytend its mains
a dis“ance not to excced 100 faot,

Isccd: MCLY y) i97£_/ Issued ‘~y: /

Effectne  May 28,1779 Title: le £
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CXTE..SI0HS Or h;IN PIPE - "C™ITRIBUTICN PLANY, Cont.

e. For ¢xtensions ~vera~ing more thsin 1 feot per customer, the
custorer or cus*orer group will e required to make & "contribution
in aié of conctruction" and deposit with the compsny in ~dvance of

- eonstruction an amount cqual to the construction cost (exclusiv.

of se-vices a. Gpp opriate) of such extension afier deducting
therefrom the cost of 100 feet for each custom.r served from such
extension. Such construction costs shall be based on the average
installed éost of like-size mains. The computation of the appliceble
constrﬁction costs'shall be filed as & part of this tariff, revisc’ .
‘éhndaiiy ¢hen nccesssry to reflect éufreht'qbsfs. '

f. The deposit may be apportioned among the customers to be scrved.

«

If durin - the period of 5 yea s immediatcly following the date of
the original contract an additionsl customer or additional customers
are connected to an extension made under & deposit agreement, the
deposit requirement will be recorputed according to the new density
cstablished and the new customer o» customers will e ?equired t
deposit their propo‘tionél paft of the total deposit and a pro-rata
rcfund made to the ori_inal depositors.

h. If a subscquent rsin extensicn is mace, either continuous or latcral,
supplicd from the original extension upon which & dcposit is still
refundable, ¢ rocslculation will be macde on the bisis ot the
customerdansity thereby establiched. The customer cdensi<y is in-
creased thercbhy it will e combined with the ori-inal cxt.nsion

and pro-rata snd equatalle refunds will be made to the oricinal

depos ‘tors If £t .. cus.oror cdensity is cdecaroased th rehy then such

erte sicn will le consi'ered & nevw &nd sepirale ertensien.
\
Issued ay éléB (37¢ Issuct ty: / ‘74, é&zfpt&T/ZZvL
Bffeciv May 2%, | 77 ricte:s Cle |
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EXTENSICNS * F MAIN PIPE - "C NTRIRUTICH. PLIN", Cont.
i. Treatment of custn eors involviny exist.'ny _uerante:d main pipe

-xtensions will be in scco-~dancce with the "0lloving e

1) If 511 custosers on an existin- aain pip. cusranteed extension-
agree, th-y may transfer to this new plen upon th pavment of
the charges required h rein, receiving a crc’it &gainst such
charges of all amounts.heretofore paid as dinvestment charges
and contributicns uncder the old plan.

2) If an ext nsion is made to an existing guarsntecd extension
under th old plan, the extehsionzwiilAbé médé'uﬁder.thé pro-
visions herein. The charges against the customers on the
existing guaranteed extension wili be recomputed as if the
new extension had been originslly maede as a part thereof;
and if the charges to the existing customers would be decressed
thereby, their future payments shall be so reduced; but if
the charges to the existing customers would pe increased
thereby, the existind charées shall remain in effect,

J. The company shall not be required to construct ‘extensions under

the above terms where the business to be secured will not he of

reasonsl le duration or will tend in any vay to constitute‘dis-

criminition & jainst other customers of the company.

!
k. Except under unusual circumstances thc construction of main oXx-

tensions will be carried on between lMay 15th and Noverler 15¢h of

c~ch year.

Issu d: q,}/ 28 /97‘/ Issued by:? ,
Effective qu 205 197 / Title: le K
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The follewing is the computation of the averag. cost pér foot for the
installation of 4 " and & " pipe for the year 1973-4., This average

cost will be used for construction costs applicable to all Main Extensions.

Item | 4 " Pipe E".Pipe
1. Number of feet installed 4-6 feet 364 feet
2. Cost of ‘pipe installed $3,728.00 $3,640.00
3. Average cost per foot applicable to $ 8.00 $ 10.00

Main Extensions

Issued: N ‘%7’?&33 (77 Issued by:
E fective: May 28 19 7Y Title: / r
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GE ZFAL TE.-VICE -'AVRILRBILITY

Rate Schedule ~"Ga"

AVAILAPTILITY:

. This schecdul is ipplicalle to all se.vices in the territory, except.
vhere connection to a main has leen made s providcd herein ltelow
EEIE§: Monthly

Initiai charge per custorcr-unit (imposed upon lot purchasefs who

closed purchsse after M-rch 1, 1974 - charge expressed in purchase

contract and affirmed by signeddocument at closing purchase). $5.00
For availability of vater. in the distribution mains of the
company for use on any lot commencing upon the availability of
water in a main in front of or adjacent to any such lot of a
customer and continuing thereafter so long as water is available
for use, until connection is actually made to such a main.

MINTMUM CHARGE:

The minimum charge under this rate will be the initial charge which
shall continue until connecticn is made to & distribution main of
the compsny.

TERMS F PAYMENT:

Bills under this rate are net, will be r ndered semi-annually on the

first dsy of June and December and are due and payable upon presentition.

~_
Issued: Nﬂq;r;LE;/‘f7 Issued ly: / /
Effcctive: qu 9\% )57 ¢ Title: C/ezc//(—
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issued in lieu of First Revised
Rosebrook Water Company, Inc. page 18

THIS PAGE CANCELS
THE INFORMATION ON

ORIGINAL PAGE 18

e Qe

Issued: _V-20-4S Issued by:‘% €8look- wAreR CO.
Effective:_{-©2--40 Title: PRES .

Issued in accordance with order 19,661
Dated January 2, 1990 in Docket DR-89-031
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GCNERAL SERVICE - Unmetered

Rate Schedule -~ ®Gu"

AVAILWBTLIFY

ThlS sch .dule is appiicable to ali vater service in the territory.
CHARACTER OF SEPVICL:

Water is obtainéd from wells and will be transmittéd by pumps to a
storage tank and then transmitted by gravity flow to the individual service
pipes at a& maximum pressure of 2 pounds per square inch.

RATES: Quarterly . . : -

Initisl Charge per customer-unit:

(includes first outlet, usually ordinary sink) $9.25

Each additional ordinary sink, or inside faucet 1.50

First toilet 6.50

Each additional toilet 1 1.50

First Bath Tub or shower 5.25

Each additional bath tub or shower 1.50

First Lavatory 1.50

Each additional Lavatory 1.00

First Sillcoc or Hose Connection 4,25

Esch additional sillcock or outside connection 1.50

Each vashing machine - automatic .75

Each washing machine - non-automatic . 1.00

Each Dishwashing Machine 1.50

Garbaae Disposal Unit 50

Issued: qy 28, 197 Issued by: /A«/@ )ém
Effective: May 2551974 4 Title: Cle

21



DWw 19-131
Exhibit 20
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Rosebrook Water Company, Inc. Superceding ori 'nal page 19

THIS CANCELS THE
INFORMATION CONTAINED ON

ORIGINAL PAGE 19

P R

Issued:_\- 30 -9 Issued by;% SE@ ook waTep CO
Effective:_1-22 -0 Title:_PRESYO €V T

Issued in accordance with order dated
January 2, 1990 Docket DR 89-031
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GENEPAL SERVICE - UNMETEPED, Cont. -

MINTHUM CHARSE :

- The minimum charge under this rate will be the initial charge.

TERMS QF PAYMENT :

Bills under this rste are net; vill be rendered quarterly on the
first day of March, September and are due and payable upon presentation.

TERMS OF CCNTRACT:

The minimum term of contract for service under this rate will be one

year.

( ) e ———
Issuved. /V\qy 23, 1974 _ ‘ Issued by:J%A/LZL/ M

Effcective: qu 28,1974 Title: C,@KJC,
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NHPUC o.1 - Water Exhibit 20
Rosebrook Water Company, Inc.

Third revised Page 20
Issued in lieu of second revised Page 20

GENERAL - SERVICE - Metered

Rate Schedule - ‘GM’

AVAILABILITY:

This schedule is applicable to all water service in the territory except municipal
and private fire protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank
and then transmitted by gravity flow to the individual service pipe at a pressure ranging
from 40 to 200 pounds per square inch.

RATES Quarterly

The rate for metered service shall include an initial charge per customer unit
based upon the size of the meter, which shall include gallons used, as follows:

Size of Meter Initial Charge per Qua er
5/8” $ 35.00
3/4” $ 38.50
2” $101.50
Issued: April 30, 1996 Issued by,Rgsebrosk Water Company, Inc.

Robert A. Satter
Effective: April 30, 1996 Title: President

Issued in accordance with Order 22,120
Dated April 30, 1996, Docket DR 95-304

f winword/rbwater tarif96
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Exhibit 20

NHPUC No. 1 - Water First Revised Page 20
Superceding original page 20
Rosebrook Water Company, Inc.

GENERAL SERVICE - Metered

AVAILABILITY:

This schedule is applicable to all water service in the territory except municipal and
private fire protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank
and then transmitted by gravity flow to the individual service pipe at a pressure ranging
from 40 to 200 pounds per square inch. (Or at a maximum pressure of 280 pounds per
square inch.)

RATES: Quarterly

The rate for metered service shall include an initial charge per customer unit based
upon the size of the meter, which shall include gallons used, as follows:

Size of M Initial CI ;
5/8" $25.25
3/4" $27.77
2 $73.22

e Qe

Issued: \~ 3@ -4€ Issued by: POSEQOX waege (D
Effective: 1-©2Z -9Q0 Title: PRES\OEN T

Issued in accordance with order dated
January 2, 1990 Docket DR 89-031
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NHPUC No. 1 - Water

Br:tton Go.d. Water Company, Inc. Original Paje 2

(D

GENERaL SERVICE - Merered

Pate “chedule - "GHT

AVATLAT T ITY

This schedule is -~,.plicible to &all water cervice in the te-ritory

exccpt muhicipal and private fire protection

CHARLCTE.. CF OETVICE:

Wat r is obtsined from wells and will be transmitted by pumps to a
storsge tank and then transmitted by gravity flow to the individual se vice
pipe st & pressurc manginy from 4 to 200 pounds per square inch. (Or at

& max<mum préssure of 280 pounds per square inch.)

RATES: Quarterly

The rate for metered service shall include an initial charge per customer
unit based upon the size of the meter, which shall include gallons used, &s

follows:

Size of Meter Initial Charge per Quarter
1" and smaller $22.50
over 1" to 1-1/2" $30.00
over 1l-1/2" $45.00

Issuved: A&Qy §>1ﬁ”7¥ Issuecd by: / 7#}é§2&45mezhv

Effcctive: MQ)’ 9\% 15 '74/ Title: C/
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NHPUC No. 1 - Water Dé\)/( rfi?)-itlgé
Rosebrook Water Company, Inc.

Fifth revised Page 21
Issued in lieu of Fourth revised Page 21

GENERAL - SERVICE - Metered (Continued)

Rate Schedule - ‘GM’

QUANTITY OF WATER USED
Per 100 gallons $0.4040
REFUND CREDIT

The Company will refund $31,016.33 through a credit to all its customers except
MWH Preservation Limited Partnership properties paying pursuant to a Special Contract.
Customer credits will be made in four Company billings commencing with the bills rendered
on or about April 1, 2000. Each customer will receive a prorata amount of the $31,016.33
refund based on the customer’s payments for the period July 1, 1999 to March 31, 2000.

MINIMUM CHARGE:
The minimum charge will be the Initial Charge.
TERMS OF PAYMENT:

Bills under this rate are net and will be rendered (quarterly) on April 1, July 1,
October 1, and January 1, and are due and payable upon presentation.

Issued: April 1, 2000 Issued by: Rosebrook Water Company, Inc.
Wa)%e Presby %
Effective: April 1, 2000 Title: Chairman

Issued in accordance with Order 23,
ated April |0 , 2000, Docket DR 99-073

C:\My Documents\Rosebrook Water\1999 PUC Over-eaming Case\Tarrif Pages.doc
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NHPUC No. 1 - Water Exhibit 20
Rosebrook Water Company, Inc.

Fourth revised Page 21
Issued in lieu of third revised Page 21
GENERAL - SERVICE - Metered (Continued)

Rate Schedule - ‘GM’

QUANTITY OF WATER USED
Per 100 gallons $0.6631
SURCHARGE

The Company is authorized to recover $20,125. in rate case expenses related to
D 95-304. 70% of the expenses, $14,087.50, will be recovered in a surcharge to its
commercial, other than MWH Properties, and residential customers over a two-year
period beginning with bills rendered on or about April 1, 1996. The quarterly
surcharge will be $7.72. 30% of the expenses, $6,037.50, will be recovered by a
quarterly surcharge to the MWH Properties of $754.68.

MINIMUM CHARGE:

The minimum charge will be the Initial Charge.

TERMS OF PAYMENT:

Bills under this rate are net and will be rendered (quarterly) on April 1, July 1,
October 1, and January 1, and are due and payable upon presentation.

Issued: April 30, 1996 Issue%%bﬁok Water Company, Inc.

Robert A. Satter
Effective: April 30, 1996 Title: President

ssued in accordance with Order 22,120
ated April 30, 1996, Docket R 95-304

firbwater tariff96.doc 28
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Exhibit 20

NHPUC No. 1 - Water Second revised Pa e 21
Issued in lieu of First revised
Rosebrook Water Company, Inc. Page 21
GENERAL SERVICE - Metered, Cont.

Plus an additional charge based on metered service as follows:

QUANTITY OF WATER USED:

PER 100 gallons $0.4934

MINIMUM CHARGE:
The minimum charge will be the Initial Charge
TERMS OF PAYMENT:

Bills under this rate are net; will be rendered (quarterly) on March 1st, June 1st,
Sept. 1st and Dec. 1st and are due and payable upon presentation.

@Q&m Ques

Issued:__-B0 -4 Issued by: RD€€B¢aoLw (o)
Effective:__1-©2-9o Title:_PRESOEN T

Issued in accordance with order 19,661 dated
January 2, 1990 Docket DR 89-031
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Exhibit 20

HHPUC No. 1 - Water

Bretton YWoods Water Company, Inc. Original Page 21

GENERAL SERVICE - Meotered, Cont.

Pste Schedule - "GM"

Flus.an additional charge based on metercc sevvice as follows:

QUANTITY CF WATZR USED:

First 4,000 gai. pcr Quarter Initial Charge
next 3,000 gal. $.0008 per gailon
next 18,000 gal. $.00075 per gallon
over 25,000 - $.0006

MINIMUM CHARGE:

The minimum charge will be the Initial Charge

TERMS OF PAYMENT:

Bills under this rate are net; will be rendered (quarterly) on
March 1lst, June 1lst, Sept. lst and Dec. lst and are due &and payable upon

presentation.

. (‘77 )
Issucd: /V\qy 9\8) 197‘/ - Issued by: /M, éé DIV,

Effective: qu 9_8)/?7&/‘ Ticle: ' C/é/fzk,
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Exhibit 20

NHPUC No. 1 - Water First revised Page 22
Superceding original page 22
Rosebrook Water Company, Inc.

THIS PAGE CANCELS THE

INFORMATION ON ORIGINAL PAGE 22

N\

o
Issued:_\- 30 -A< Issued by: Qbsc\:ma'c’ldd'l-v 6.
Effective:_-62 - 90 Title:_PRES\Oen T

Issued in accordance with order 19,661 dated
January 2, 1990 Docket DR 89-031
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Exhibit 20
NHPUC No. 1 - Water

Bretton Woods Water Company, Inc. Original Page 22

F1RE PROTECTION - Non-Municipal

Rate Schedule "Fp-dd"

I. HYDRANT SERVICE - Each customer of the Company on an improved lot or condominium

and within 500 fecet.of a Company providcd fire hydrant or hose out et, shall be
assessed the following quarterly rates:

Rate: Quarterly

1. $7.50 per single family unit, whether metered or unmetered

2. $75.00 per multiple dwelling units over one and up to 10 served by
a single meter

3. $187.50 for multiple dwelling units over 10 and up to 25 served by a
single meter.

4. $200.00 for multiple dwelling units in excess of 25 served by a single
meter.

5. $25.00 for those structures other than residential uses, intended
primarily for business purposes. This charge applies to the owner of
multiple use structures and is in addition to any rate defined in 2,
3, or 4 above.

II. SPRINKLER CONNECTIONS, PRIVATE HOSC CONNECTIONS, AND PRIVATE HYDRANTS - Each

customer of the Company that is connected to the system by a fire protection
installation sﬁall be assessed the following quarterly rates.
Rate: Quarterly
1. $50.00 for those structures protected by private sprinkler and/or hose

connections and/or hydrants. This charge is in addition to I. Hydrant
Service.

JITI. CHARACTER OF SERVICE

The Company will install hydrants in a consistent manner so that each structure,
in so far as practical, will be no grcater than 500 feet from any said hydrant.

The Company will provide connections suitable for private sprinkler, hydrant,
or hose connections, where practical, upon request of a customer.

. . < \‘ .
issued: May ;?) ,(:77‘7/ ' Issued by:%/ W

Effective: MQY 293 IC?7‘-/ Title: C/@I/C/K,
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DW 19-131
Exhibit 20

NHPUC No. 1 - Water

Bretton Woods Water Company, Inc. Original Page 23

FIRE PROTECTJON - Non-Municipal - Cont.

The Company will excercise due effort to maintain at all times the normal
pressure on the distribution system, but the Company shall not be held liable
for the failure or either the supply or distribution division of its system
to furnish i.ts normal quantity of water at adequate pressure \»«;hen such failure
is due to the elements, natural causes, breaks, leaks, unusual or recurrent

drafts, or the excess or unlawful use of water.

Issued: qu 9\9) (Q7L/ I;sued by:%f

Effective: - MQ\/ 2?) 1574 Title:. C/QLC,/C
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NHPUC No. 1 - WATER

ROSEBROOK WATER COMPANY, INC.

TARIFF o
"“ Y
/7 3
for _}/ ‘ [‘;;;F A
A Alg g 5 1997 n .
WATER SERVICE 7 “f pug
L7 NN
in Ry =

THE STATE OF NEW HAMPSHIRE

Issued: _ Issued by:
Robert A. Satter

Effective: Title: President

Issued in Compliance with NHPUC Order No. 22,120i ocket DR 96-069.
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Exhibit 20

NHPUC NO. 1 - Water Original Page 1
Rosebrook Water Company, Inc.

SERVICE AREA

The territory authorized to be served by this Company and to which this tariff applies is as follows:
A limited area in the Towns of Carroll, Bethlehem and the incorporated Township of

Crawford’s Purchase as shown on a map filed separately with the Commission and incorporated in this
tariff by reference.

Issued: Issued by:
Robert A. atter

Effective: Title: President
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Exhibit 20

NHPUC No. 1 - Water Original Page 2
Rosebrook Water Company, Inc.

TERMS AND CONDITIONS

1.  Service Pipe.

a. ocation.

(1) Single Family Homes: Service pipe connections will be made in the street
which is nearest to the premises served.

(2) Condominiums and Other Multi-Family Residences: One main service pipe
may serve the total structure with individual connections to all units therein from a distribution
manifold located on common property owned by the property owners’ association.

b. Installation, Ownership, and Maintenance.

(1) Single Family Homes: All service pipes up to the premises’ curb-stop shall
be owned and maintained by the Company. From the curb stop to the premises served, the service pipe
shall be installed, owned and maintained by the customer. Such installations shall be in a manner
approved by the Company in writing prior to construction and shall be no less than 3/4 inch inside
diameter. All new curb stops shall be placed at the property line.

(2) Condominiums and Other Multi-Family Residences: All service pipes up to
the units " shut-off valve shall be owned and maintained by the Company.

C. Joint Use of Service Pipe Trench. No service pipes shall be laid in the same trench
with gas pipe, sewer pipe or any other facility of a public utility, nor within three (3) feet of any open
excavation or vault.

d. Temporary Service Connection. Temporary service is one installed to any building or
trailer not placed on a permanent foundation, or to a garden or for other temporary use. The whole
cost of installation from the nearest available main, and maintenance, shall be at the customer’s
expense.

2.  Winter Construction
Ordinarily, no new service pipes or extensions of main will be installed during winter

conditions (when frost is in the ground) unless the customer shall defray all extra expense occasioned
by such installation.

Issued: Issued by:
Robert A. Satter

Effective: Title: President
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Exhibit 20

NHPUC No. 1 - Water Original Page 3
Rosebrook Water Company, Inc.

3.  Maintenance of Plumbing.

Customers shall maintain the plumbing and fixtures within their own premises in good repair,
free from leaks and protected from freezing, at their own expense; and for failure to do so service may
be disconnected. Any relocation of the service pipe on customer’s premises due to change in grade,
relocation of grade or otherwise shall be at the customer’s expense, and in no event shall the company
be responsible for any damage done by water escaping therefrom.

4. Meters.

a. Use of Meters. All water service will be metered. The initial meter will be purchased
to Company specifications by the developer or owner building the premises or connecting to the
system. However, in the case of any new individual non-developer customers, the Company shall
provide the meter. Subsequent owners will not be charged for a meter.

b. Size of Meter. The size of the meter will be determined by the Company.

c. Meter Setting. The customer shall provide a clean, dry, warm and accessible place for
the installation of the meter, as nearly as possible at the point of entrance of the service pipe to the
building. The cost of the initial meter and installation shall be borne by the developer or owner except
as provided in Section 4.a. Once accepted by the Company, the meter and setting shall become the
property of the Company. The Company reserves the right to charge customers:

(1) For piping and fittings in excess of normal requirements.
(2) A meter, once set, will be relocated only at the customer’s expense. No meter shall
be installed if the percent error of registration is greater than that allowed by commission rules.

d. Meter Boxes. When the customer fails or neglects to furnish a suitable location for a
meter inside his building or where, for other reasons, it is necessary or expedient to locate the meter in
an underground box or vault, the customer shall bear the expense of same. Any relocation of such
underground box or vault shall be at the customer’s expense.

e. Testing and Repairs. The Company shall be responsible for all meter testing. Meter
repairs or replacements necessitated by ordinary wear will be paid for by the Company; those caused
by freezing, hot water or by other fault of the customer will be charged to the customer.

f. Auxiliary Meters. If additional or auxiliary meters are desired by the customer for
showing subdivision of the supply, they shall be furnished, installed and maintained at the customer’s
expense.

g. The Company reserves the right to remove and to test any meter at any time and to substitute
another meter in its place. In the case of a disputed account involving the question as to the accuracy
of the meter, such meter will be tested by the Company upon request of the applicant. The ee for
e ‘ngs ch meter will e thi ty dollars ($30.) and payable 'n advance of t e test.

Issued: Issued by: %ﬂ//%/

Robert A. Satter

Effective: Title: President 87
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Exhibit 20

NHPUC No. 1 - Water Original Page 4

h. In the even the meter so tested is found to have an error in registration in excess of three
percent (3%) at any rate of flow within normal flow limits, to the prejudice of the customer, the fee
advanced for testing will be refunded and the current bill rendered, based on the last reading of such
meter. This correction shall apply to both over-and-under registration.

1. The customer shall permit no one not an agent of the Company, to remove, inspect, or
tamper with the meter or other property of the Company on his premises. The customer shall notify
the Company, as soon as it comes to his knowledge, of any injury to, or any cessation in registration of
the meter.

5. Hot Water Tanks.

All customers having direct pressure hot water tanks or appliances must place proper automatic
vacuum and relief valves in the pipe system to prevent any damage to such tanks or appliances should
it become necessary to shut off the water on the street mains or service pipe. Service will be provided
to such direct pressure installations only at the customer’s risk and in no case will the Company be
liable for any damage occasioned thereby.

6. Restricted Use.

Customers shall prevent all unnecessary waste of water. They shall not allow it to run to
prevent freezing or longer than necessary for proper use. When necessary to conserve supply, the
Company may restrict or prohibit the use of hand hoses, lawn sprinklers and other non-essential water
consuming equipment.

7.  Cross Connections.

No cross connection between the public water system and any non-pota le supply will be
allowed unless protected by a system specifically designed for this purpose and the connection is
approved by the Company and by the State of New Hampshire. No connection capable of causing
back-flow between the public water supply system and any plumbing fixture, device or appliance or
between any waste outlet or pipe having direct connection to waste drains will be permitted. If the
Company discovers such a connection, service will be discontinued immediately.

Issued: Issued by: é%ﬂ%

Robert A. Satter
Effective: Title: President
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Exhibit 20

NHPUC No. 1 - Water Original Page §
Rosebrook Water Company, Inc.

A protective device shall be installed wherever an approved cross connection of water systems
exists and/or where a potential threat to the potability of the water system can be shown to exist. All
such evices shall be located at the service entrance, and all water consumption within the premises
shall pass through the protective device.

The Company reserves the right to (1) require periodic inspections of customers’ building or
premises to ensure that the plumbing has been installed in such a manner as to prevent the possibility
of pollution of the potable water supply of the Company by the plumbing; (2) require the purchase
and installation of approved protective devices located at the service entrance to the premises as may
be required to protect the potable water supply from potential cross connections; (3) require periodic
inspection, testing and necessary repair of all such protective devices, the frequency of which will be
dependent upon the degree of potential hazard, and (4) terminate service upon failure to comply with
any of the above requirements.

No interconnections with other systems shall be made unless said secondary source satisfies in
all respects RSA Chapter 149 and other State laws and regulations pertaining thereto.

A 5.00c arge ill emadew enaback ow re e ter ‘s tested. educed pressuret e
de ices will be tested t ice each year. Doub e check valves will be tested annually.

8. Tampering.

All curb cocks, valves, grates, shutoffs, standpipes, hydrants, meters, etc., which are the
property of the Company shall not be opened, or closed, or tampered with in any way by any person
other than an aut orized employee of the company or authorized by the Company.

9.  Company Liability

a. The Company will not be responsible for any damage by shutoffs in the mains or
service pipes because of shortage of supply, repairs or construction or for other reasons beyond the
control of the Company.

b. The Company will not be responsible for damage caused by dirty water which may be
occasioned by periodic cleaning of pipes, reservoirs or standpipes, or the opening or closing of any
gates, valves or hydrants, or any other cause due to no lack of reasonable care on the part of the
Company.

c. The Company will not be responsible for indirect or consequential damages caused by a
lack of water or by leaks in the Company’s mains, pipes or fittings.

Issued: Issued by: WM

Robert A. Satter

Effective: Title: President
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NHPUC No. 1 - Water Original Page®i 20
Rosebrook Water Company, Inc.

10. Landscape Repairs on Condominium Property

The Company will replace or repair landscaping or paving required by the Company’s repairs
to mains, piping and fittings located on condominium property. Landscaping replacements will be
similar to those installed by the developer of similar units.

11. Customer Responsibility

Where there is more than one (1) occupant of a building supplied with water, the plumbing
must be so arranged as to permit a separate service for each place of business or abode, unless the
owner of the premises makes application for service and thereupon assumes responsibility for payment
of all charges for water service rendered to the property.

12. Deposits.
The company policy will comply with section 1203.03 of the commission rules.

13. Payment for Service.

a. Bills. Bills for water service will be rendered quarterly in January, April, July and
October for services rendered the previous quarter in accordance with the “ Terms of Payment”
specified in the applicable rate schedule. Payments are due and payable at the office of the Company.
within thirty (30) days from the date the bill was rendered.

b. Disconnection for Non-Payment. Service may be interrupted or discontinued for non-
payment forty-five (45) days from the date the bill was rendered provided a fourteen (14) ay written
notice has been given.

c. Penalties and Charges. Interest shall be charged at eleven percent (11%) on all bills
where payment is not received by the Company within thirty days (30) of the due date printed on the
bill, until payment is received.

14. Applications for Service.

Application for water service may be made by either the owner or non-owner occupant of the
premises. If the rendering of service requires a new service pipe, and the application is made by the
occupant of the premises, he must present to the Company a permit in writing from the owner of the
premises authorizing the company to enter the premises and do the necessary work. Whether or not a
signed application for service is made by the customer and accepted by the Company, the rendering of
service by the Company and its use by the customer shall be deemed a contract between the parties and
subject to all provisions of the tariff applicable to the service.

15. Disconnection of Service.
Service may be disconnected without notice for any of the following reasons.;
a. Use of water for purposes other than described in the application.
b. Misrepresentation in the application.
c. Willful waste of water.
d Tampering with Company property.

Issued: Issued by: %
Robert A. Satter

Effective: Title: President 40
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Exhibit 20
NHPUC No. 1 - Water Original Page 7
Rosebrook Water Company, Inc.
€. For vacancy as defined in Puc 1203.11.
f. For cross-connecting the Company’s service pipe with any other supply source.

16. Vacancy of Premises.
Until the Company is notified in writing of a change in occupancy, the customer of record will
be held responsible for all charges.

17. Ser ice Connection Charge.
charge o twe ty dollars ($20.00) will be made w en service ‘s re-es b “shed following
d'sco ecton or any reason.

18. Right of Access.

Any uthorized Company representative shall have the right and be permitted access to
customer’s premises at any reasonable time to inspect the plumbing, fixtures, or appliances supplied
with water; set, read, remove, replace or repair meters; enforce these Terms and Conditions.

19. Penalty for Bad Checks.

Whenever a check or draft presented for payment of service is not accepted by the institution on
which it is written, a charge of $5 or the actual administrative cost of recovery, whichever is greater,
may be imposed.

20. Collection Policy.

Whenever the Company sends an employee to the customer’s premises for the purpose of
disconnecting service for non-payment and the customer tenders payment in full of the bill to prevent
disconnectio , a charge of twenty dollars ($20. ) will be imposed.

21. Main Pipe Extensions

Extensions of water mains, pipes and associated facilities to serve new customers will be made
by the developer of the proposed subdivision or development at the developer’s sole cost and expense.

a. Construction plans and specifications for the proposed extension of mains and additions to
valves, fittings, hydrants, pumps or other facilities shall be prepared by the developer’s professional
eng neer in accordance with industry standards and local, state and federal regulations. The
developer’s plans and specifications are subject to review and approval by the Company’s engineer.
Reasonable modifications of the developer’s plans requested by the Company shall be incorporated
into the plans by the developer.

b. Prior to commencing to construct water facilities the developer will enter into a written
contract with the Company in which the developer agrees:

Issued: Issued by: ﬂ/@‘

Robert A. Satter

Effective: Title: President
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NHPUC No. 1 - Water Original Page 8
Rosebrook Water Company, Inc.

(1) To transfer by bill of sale all water system facilities to the Company upon
satisfactory inspection by the Company

(2) To allow the Company to inspect the constructed facilities during construction,

(3) To provide a one year comprehensive warranty on constructed facilities once the
facilities are transferred to the Company.

(4) To provide the Com any with three sets of as-built plans.

c. Except under unusual circumstances, the construction of main extensions will be carried
on between April 15 and November 15 of each year.

d. Prior to receiving service, the Developer shall grant to the Company easements

necessary and sufficient for the Company to repair and maintain the conveyed facilities up to and
including individual unit exterior shut-off valves.

Issued: Issued by:
Robert A. Satter

Effective: Title: President

f/ww/rbwater/nhpuc6
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SEE SUPPLEMENT NO. 1 TO BRETTON WOODS
TARIFF...ROSEBROOK ADOPTED ON MAY 1980

ORIGINAL PAGES 1 THRU 8 ARE TARIFF NO. 1 FOR ROSEBROOK
AND PAGES 20 AND 21 WERE APPROVED IN DR 95-304 AND
ADDED TO THE NEW TARIFF AS APPROVED RATE SCHEDULES
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NHPUC No. 2 - WATE

OSEB OOK WATE COM ANY,INC.

TA IFF
for
WATE SERVICE
in

THE STATE OF NEW HAMPSH

Issued: A 7/ Va Issued by:
! Michae e
Effective: Title: Director

Ondec 25,6 328 d .r ad‘y 3, RoI7 &KL e rum\fgl
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NHPUC NO. 2 — Water Original Bage-d
Rosebrook Water Company, Inc.

SERVICE AREA

The territory authorized to be served by Rosebrook Water Company and to which this tariff
applies is as follows:

A limited area in the Towns of Carroll, Bethlehem and the incorporated Township of

Crawford’s Purchase as shown on a map filed separately with the Commission and incorporated
in this tariff by reference.

DEFINITIONS

Approved backflow device - A backflow prevention device that has been manufactured to allow
for accurate testing and inspection by a Rosebrook Water Company licensed operator so as to
allow verification of performance.

Backflow - The flow of unwanted substances into the water distribution pipes of a potable supply
of water.

Backflow prevention device - A device that is designed to, and which in practice does, prohibit
unwanted substances from flowing into the water distribution pipes of a potable supply of water.

Bypass - Any piping arrangement installed so that water flows around rather than through a
meter, pressure reducing valve or backflow prevention device.

Company - Employee or Representative of Rosebrook Water Company, Inc.

Cross-connection - Any actual or potential physical connection between public water supply and
a potential source of contamination that would allow water or contaminants to be drawn back
into the water system.

Developer - A person or entity proposing a new subdivision or other type of development.

Exterior shut off (‘Curb Stop”) — water shut off controlled by the Company.

Individual Connection - a connection having a securable water supply valve that shall only be
opened or closed by an employee or agent of the Company.

Premises - includes the building, common area, and lawns.
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NH CNO.2-Water Original Bage:3
Rosebrook Water Company, Inc.

TE SAN CONDTO S

1.  Service Pipe.
a. Location.

(1) Single Family Homes: Service pipe connections will be made in the
street which is nearest to the premises served.

(2) Condominiums and Other Muiti-Fami y Residences: One main
service pipe may serve the total structure with individual connections to all units therein from a
distribution manifold located on common pro erty owned by the property owners’ association.

(3) Commercial Buildings: Service pipe connections will be made in the
street which is nearest to the premises served and one main service pipe may serve the total
structure with individual connections to all businesses/units therein from a distribution manifold.

b. Installation, Ownership, and Maintenance.

(1) S'ngle Family Homes: All service pipes up to and including the
premises’ exterior sh t-off valve shall be owned and maintained by the Company. From the
exterior shut-off valve to the premises served, the service pipe shall be installed, owned and
maintained by the ¢ stomer. Such installations shall be in a manner a proved by the Company in
writing prior to construction and shall be no less than 3/4 inch inside diameter. All new exterior
shut-off valves shall be placed at the property line.

(2) Condominiums and Other Multi-Family Residences: All service
pipes up to and ~ cluding the unit’s exterior sh t-off valve shall be owned and maintained by the
Company. For condominiums, the space from the exterior s ut-off valve to the premises shall
belong to the association.

(3) Commercial Building: All service pipes up to and including the
premises’ exter or shut-off valve shall be owned and aintained by the Company. From the
exterior shut-off valve to the premises served, the service pipe shall be installed, owned and
maintained by the customer(s).

c. Joint Use of Service Pipe Trench. No service ipes shall be laid in the same
trench with gas pipe, sewer pipe or any other facility of a public utility, or within three (3) feet
of any open excavation or vault.

d. Temporary Service Connection. Temporary service is one installed to any
building or trailer not placed on a permanent foundation, or to a garden or for other temporary
use. The whole cost of insta lation from the nearest available main, and maintenance, shall be at
the customer’s expense.

2. Winter Construction

Ordinarily, no new service pipes or extensions of main wi | be installed during winter
conditions (when frost is in the ground) unless the customer shall defray all extra expense
occasioned by such installation.

3.  Maintenance of Plumbing.

Customers shall maintain the plumbing and fixtures within their own premises [e.g.
building, common areas and lawns] in good repair, free from leaks and protected from freezing,
at their own expense. Fa'lure to do so as soon as possible after a problem is detected may result
in service disconnection. Any relocation of the service pipe on customer’s premises due to
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change in grade, relocation of grade or otherwise shall be at the customer’s expense. In no event
s all the company be responsible for any damage done by water escaping from the ¢ stomer-
owned portion of the service line.

4. Meters.

a. Use of Meters. All water service will be metered. The initial meter will be
provided to the develope or homeowner by the Company. Subsequent owners will not be
charged for a meter.

b. Size of Meter. The size of the meter will be determined by the Company.

c. Meter Setting. The customer shall provide a clean, dry, warm and accessible place
for the installation of the meter, as nearly as possible at the point of entrance of the serv 'ce pipe
to the building. Owners shall install in the following order: pressure educing valve, backflow
preventer and meter, as shown on Attachment A. Owner shall contact Company prior to
purchasing a pressure reducing valve to ensure it meets the Company requirement for sufficient
PPSI (“psi”). O ce accepted by the Company, the meter and setting shal become the property of
the Company. The Company reserves the right to charge customers for all expenses involved in
water hook-ups. A meter, once set, will be relocated only at the customer’s expense. No meter
shall be installed if the percent error of registration is greater than that allowed by commission
rules.

d Customers shall also install a remote reader outside of their condo/home. This
reader wi 1 be provided by, owned by and maintained by the Company (“maintained” defined as
replacement once the unit is no longer functional). The installation must be done by a
professio al during co struction. If any unit or subscriber does not have a reader installed within
120 days from written notification the Company will install one at owner’s expense. If owner
does ot permit the Company to insta 1 reader then service may be turned off. Customers must
keep outside remote readers accessible, including cleared of snow, landscaping and any other
obstruction.

e. Meter Boxes. When the customer fails or neglects to furnish a suitable location
for a meter inside his building or where, for other reasons, it is necessary or expedient to locate
the meter in an underground box or vault, the customer shall bear the expense of same. Any
relocation of such underground box or vault shall be at the customer’s expense.

f. Testing and Repairs. T  Company shall be responsible for all meter testing. Meter
repairs or replacements necessitated by ordinary wear will be paid for by the Company; those
caused by freezing, hot water or by other fault of the customer will be charged to the customer.

g Auxiliary Meters. If additional or auxiliary meters are desired by the customer or
required for showing subdivision of the supply, they shall be furnished, installed and maintained
at the customer’s expense.

h. The Company reserves the right to remove and to test any meter at any time and
to substitute another meter in its place. In the case of a disputed account involving the question
as to the accuracy of the meter, such meter will be tested by the Company upon request of the
applicant. The fees for testing such meters will be: $225.00 for a 5/8” meter, $250.00 fora 17
meter or at market rate, whichever is greater. Any meter in excess of 1” will not be se t out for
testing but will instead be tested in place. The cost will be $500 for the first meter, $300 for each
subsequent meter tested on the same day at the same location — all costs for testing these meters
will be a direct pass through to the customer. All fees are payable in advance of the test. In the
event the meter so tested is found to have an error in registration in excess of three percent (3%)
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at any rate of flow within normal flow limits, to the prejudice of the customer, the fee advanced
for testing will be refunded and the current bill rende ed, based on the last reading of such mete .
This correction s all apply to both over-and-under registrations.

1. The custome shall permit o one who is not an agent of the Co pany, to remove,
inspect, or tamper with the meter or other property of the Company on his premises. The
customer shall notify the Co pany, as soon as it comes to is know edge, of any injury to, or
any cessation in registration of t € meter.

S. Hot Water Tanks.

All customers having direct pressure hot water tanks or appliances must place proper
automatic vacuum and relief valves in the pipe system to prevent any damage to such tanks or
appliances should it become necessary to shut off the water on the street mains or service pipe.
Service will be provided to such direct pressure installations on y at the customer’s risk and in o
case will the Company be liable for any damage occasioned thereby.

6. estricted Use.

Customers shall prevent all unnecessary waste of water. They shall not allow it to run to
prevent freezing or longer than necessary for proper use. When necessary to conserve supply, the
Company may restrict or prohibit the use of hand hoses, lawn sprinklers and other non-essential
water consuming equipment.

7. Cross Connections.

No cross connection between the public water system and any non-potable supply will be
allowed unless protected by a system specifically designed for this purpose and the connection is
approved by the Company and by the State of New Hampshire. No connection capable of
causing back-flow between the public water supply system and any plumbing fixture, device or
appliance or between any waste outlet or pipe having direct connection to waste drains will be
permitted. fthe Company discovers such a connection, service will be discontinued
immediately.

A protective device s all be installed wherever an approved cross connection of water
systems exists and/or where a potential threat to the potability of the water system can be shown
to exist. All such devices shall be located at the service entrance, a d all water consumption
within the premises shall pass through the protective device.

The Company reserves the right to (1) require periodic nspections of customers’
building or premises to ensure that the plumbing has been installed in such a manner as to
prevent the possibility of pollution of the potable water supply of the Company by the
plumbing; (2) require the purchase and installation of approved protective devices located at the
service entrance to the premises as may be required to p otect the potable water supply from
potential cross connections; (3) require periodic inspection, testing a d necessary repair of all
such protective devices, the frequency of which will be dependent upon the degree of potential
hazard, and (4) terminate service upon failure to comply with any of the above requirements.

No interconnections with other systems shall be made unless said secondary source
satisfies in all respects RSA Chapter 149 and ot er State laws and regulations pertaining thereto.
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If a business’ water usage alters the content of the water drawn off the Company system
so that it could potentially contami ate the water purity if it flowed back into the system, the
Company will require a cross connection backflow preventer. Examples include the following
but not limited to: soda foundations, coffee makers connected to the water supply, ice makers,
bars, spas and pools. The business owner shall pay the full cost of all necessary installations,
inspections and repairs, w ch shall be arranged by the Company. A charge consistent with
current testing costs to the Company will be made when a backflow preventer is tested since the
Company merely serves as the agent to arrange for testing to be done. Reduced pressure type
devices will be tested twice each year as required by NH Code of Administrative Rules, Env-
WS 364 Backflow Preventio . Doub e check valves will be tested annually.

8. Tampering.

All exterior valves, grates, shutoffs, stand ipes, hydrants, meters, and all other Co pany
property shall not be opened, or closed, or tampered with in any way by any person other than an
authorized employee of the Company or as authorized by the Company.

(1 Valves must not be paved over in roadways.

(2 Sh t offs must be accessible, clear of trees, bushes and mulch and a distance of not

less than 4 feet from the building.

(3) There shall be no shrubbery, fencing or rocks that obscure a clear ath to all hydra ts.

(4) Bypasses are prohibited except where approved by the Company. If necessary to

have one, owner must install in a location s ecified by the Company.

9.  Company Liability

a. The Company will not be responsible for any damage by shutoffs in the mains
or service pipes because of shortage of supply, repairs or construction or for other reasons
beyond the control of the Company.

b. The Company will not be responsible for damage caused by dirty water which
may be occasioned by periodic cleaning of pipes, reservoirs or standpipes, or the opening or
closing of any gates, valves or hydrants, or any other cause due to no lack of reasonable care on
the part of the Company.

C. The Company will not be responsible for indirect or consequential damages
caused by a lack of water or by leaks in the Company’s mains, pipes or fittings.

10. andscape Repa’rs on Condominium Property

The Company will replace or repai landscaping or paving required by the Company’s
repairs to mains, iping and fittings located on condom” “um property if the Company’s actions
necessitated those repairs. The Company will ot be iable for those landscaping or paving
repairs which were required as a result of homeowner or association damage o alterations.
Landscaping replacements will be similar to those installed by the developer of similar units.

11. Customer Responsibility
Where there is more than one (1) occupant of a buildi gs pplied with water, the
plumbing must be so arranged as to permit a separate service for each place of business or abode,
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unless the owner of the premises makes application for service and thereupon assumes
responsibility for payment of all charges for water service rendered to the property.

12. eposits. The company policy will comply with section 1203.03 of the commission rules.

13. ay ent for Service.

a. Bil s for water service will be rendered quarterly in January, April, July and
October for services rendered the previous quarter in acco dance with the “Terms of Payment”
spec fied in the applicab e rate schedule. Payments are due and payable at the office of the
Company within thirty (30) days from the date the bill was rendered.

b. Disco ection for Non-Payment. Service may be interrupted or discontinued for
nonpayment sixty (60) days or per current rul ng from the date the bill was rendered provided a
fourteen (14) day written notice has been given, per PUC 1203.110f the commission rules.

c. Penalties and Charges. nterest shall be charged at eleven percent (11%) on all
bills where payment is not received by the Company within thirty days (30) of the due date
printed on the bill, until pay ent is received.

d. Non-wate Rates:
Shut-off certified notice - $15.00
Service Re-Connection - $100.00
Penalty for on-sufficient funds - $35.00
Pre-disconnection payment at premises - $40.00
Service Connection Charge - $100.00
Customer-requested meter testing — Depends on size of meter: see section 4.h.
Back-flow preventer testing — actual expense to Company
All non-water rates are s bject to adjustment = order to recoup any cost to the Company.

4. Applications for Service.

Application for water service may be made by either the owner or non-owner occupant of
the premises. If the rendering of service requires a new service pipe, and the applicatio is made
by the occupant of the premises, he must present to t € Company a permit in writing from the
owner of the premises authorizing the company or the Company’s agent to enter the premises
and do the necessary work. Whether or not a signed application for service is made by the
customer and accepted by the Company, the rendering of service by the Company and its use by
the customer shall be deemed a contract betwe n the parties and subject to all provisions of the
tariff applicable to the service.

15. Disconnection of Service.

Service may be disconnected without notice for any of the following reasons:
Non-payment (section 13b.)
Use of water for purposes other than described in the application.
Misrepresentation in the a plication.
Willful waste of water.

oo
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@

Tampering with Company property or not maintaining customer’s property to
allow ease of access fo Company personnel

For vacancy as defined in UC 1203.11.

For cross-connecting the Company’s service pipe with any other supply so ce
(section 7).

For not installing remote reade (section 4d)

For any other activity which violates the terms of the tariff.

o

16. Vacancy of remises.
Until the Company is notified in writing of a change in occupancy, the customer of
record will be held responsible for all charges.

17. Service Re-Connection Charge.
A charge of one hundred dollars ($100.00) will be made when service is re-established
following disconnection for any reason.

18.  ight of Access.

Any authorized Company representative shall have the right and be permitted access to
customer’s premises at any reasonable time to inspect the plumbing, fixtures, or appliances
supplied with water; set, read, remove, replace or repair meters; enforce these Terms and
Conditions.

19. Penalty for ad Checks.

Whenever a check or draft presented for payment of service is not accepted by the
institution on which it is written, a charge of thirty-five ($35.00)or the actual administrative cost
of recovery, whichever is greater, may be imposed.

20. Co lection olicy.

Whenever the Company sends an employee to the customer’s premises fo the purpose of
disconnecting service for non-payment and the customer tenders payment in full of the bill to
prevent disconnection, a charge of forty dollars ($40.00) wil bei posed.

21. Main Pipe Extensions/New Con ections/New Construction

Extensions of water mains, pipes and associated facilities to serve new customers will be
made by the developer of the proposed subdivision or development at the developer’s sole cost
and expense. The Company co siders these items to be a necessary part of the overall
construction costs without regard to which party arranges for the work to be performed. The
developer shall also reimburse the Company for its costs to prepare agreements, review
engineering lans, and inspect the new facilities.

a. Construction plans and specifications for the proposed extension of mains and
additions to valves, fittings, hydrants, pumps or other facilities shall be prepared by the
developer’s professional engineer in accordance with industry standards and local, state and
federal regulations. The developer’s plans and specifications are subject to review and approval
by the Company’s engineer. Reaso able modifications of the developer’s plans requested by the
Company shall be incorporated into the plans by the developer.
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b. Prior to commencing to construct water facilities the developer will enter into a
written contract with the Company in which the developer agrees:
(1) To transfer by bill of sale all water system facilities to the Company upon
satisfactory inspection by the Company
(2) To allow the Company to inspect the constructed facilities during
construction, and approve installation location and specifications prior to backfilling any
trenches.
(3) To provide a one year comprehensive warranty on constructed facilities once
the facilities are transferred to the Company.
(4) To provide the Company with three sets of as-built plans.
(5) To allow no one except Company to approve hook ups for hydrants or
homes, and to establish connection.
c.  Except under unusual circumstances, the construction of main extensions will be
carried on between April 15 and November 15 of each year.
d. Prior to receiving service, the Developer shall grant to the Company easements
necessary and sufficient for the Company to repair and maintain the conveyed facilities up to
and including individual unit exterior shut-off valves.
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NHPUC No. 2 - Water 1st Revised Page 9
Rosebrook Water Company Issued in lieu of Original Page 9

GENERAL SERVICE — METERED

Rate Schedule — “GM”

AVAILABILITY:

This schedule is applicable to all water service in the territory except municipal and
private fire protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank and then
transmitted by gravity flow to the individual service pipe at a pressure ranging from 40 to 200+
pounds per square inch.

RATES - QUARTERLY

The rate for metered service shall include a quarterly charge per customer unit based
upon the size of the meter, which shall include gallons used, as follows:

Size of Meter Quarterly Charge
5/8” $29.72
1” $98.08
2” $318.01
3” $692.48
6” $2,772.88
Issued: January 9, 2014 Issued by: Nancy Oleson
Effective: January 1, 2014 Title: Operations Manager

Authorized by NHPUC Order o. 25,613 in DW 12-306 dated December 23, 2013.
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Original Page 9

osebrook Water Company, nc.

GENERAL -S RVICE - Metered

AVA LABILITY:

ate Schedule - ‘GM’

This schedule is applicable to all water service in the territory except municipal and

private fire protection.

CHARACTE OF SERVICE:

Water is obtained from we Is and will be transmitted by pumps to a storage tank and then
transmitted by gravity flow to the individual service pipe at a pressure ranging from 40 to 200+

pounds per square inch.

RATES - Quarterly

The rate for metered service shall include an initial charge per customer unit based upon
the size of the meter, which shall include gallons used, as follows:

Size of Meter
5/ ”»
1”
2”
3”
8”

Issued: %//7/ Z

Effective:

3ills end A4l Ocq ¢ 535,190

nitial Charge per Quarter
$ 35.00
$ 38.50
$101.50
$ 01.50
$10 .50

Issued by:
Michael tti

Title:
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N PUC No. 2 - Water 1st Revised Page 10
Rosebrook Water Company Issued in lieu of Original Page 10

GENERAL SERVICE — METERED (contin ed)

Rate Schedule — “GM”

QUANTITY OF WATER USED
Per 1000 gallons $5.33
MINIMUM CHARGE:

The minimum charge will be the quarterly charge per customer unit based upon the size
of the meter.

TERMS OF PAYMENT:

Bills under this rate are net and will be rendered (quarterly) on April 1, July 1, October 1,
and January 1 and are due and payable upon presentation.

Issued: January 9, 2014 Issued by: Nancy Oleson
Effective: January 1, 2014 Title: Operations Manager

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013.
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GENERAL - S RV CE - Metered (Continued)
ate Schedule - ‘GM’

QUA T TY OF WATER USE
er 1000 gallons 304.04

MINIMUM CHARGE:
The minimum charge will be the Initial Charge.
TERMS O PAYMENT:

Bills under this rate are net and will be re dered (quarterly) on April 1, July 1,
October 1, and January 1, and are due and payable upon presentation.

Issued: 3'/ Z/ 4 Issued b :

‘chael B netti

Effective: Title:

Hw%_@ro\er 22,120 Issved Gpnl ¢9( DR 5 304__{56
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Attachment A: INSTALLATION SEQUENCE

RIOR HOUSE WALL

EXTERIOR
Direction of Flow

PRESSURE
REDUCING
VALVE

BACKFLOW
PREVENTION DEVICE
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NHPUC No. 2 - Water

ROSEBROOK WATER COMPANY, INC.

Supplement No. 1

TARIFF
For
WATER SERVICE
In

THE STATE OF NEW HAMPSHIRE

Issued: arch 21, 2014 ssuedby: W Mee O o
Nancy Oleson
Effective March 12,2014 Title: Operation Manager

Authorized by PUC Order No. 25,635 in Docket DW12-306 dated March 12, 2014.
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NHPUC #2 — WATER, Supplement No. 1 Page 1
Rosebrook Water Company

GENERAL SERVICE - METERED

AVAILABILITY:

This schedule is applicable to all metered water service in the territory.

RATE CASE EXPENDITURE SURCHARGE:
$2.92 per customer for one billing quarter.

Note: The rate case expenditures surcharge will be billed with the April 2014 quarterly
billing for the 1% of 2014.

TERMS OF PAYMENT:  Bill under this surcharge rate will be issued for one quarter.

Issued: March 21, 2014 Issued by: \Q&mm) %q\,\
Nancy Oleson
Effective: arch 12,2014 Title: Operation Manager

Authorized by NHPUC Order No. 25,635 in DW 12-306 dated March 12, 2014.
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NHPUC NO. 1 - Water Temporary First Revised PageX 9I |
Abenaki Water Company, Inc. Superseding Original Page 9
Carroll, NH

GENERAL SERVICE - METERED
Rate Schedule - "GM"

AVAILABILITY:

This schedule is applicable to all water service in the territory except municipal and private fire
protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank and then

transmitted by gravity flow to the individual service pipe at a pressure ranging from 40 to 200+ pounds
per square inch.

RATES-MONTHLY:

The rate for metered service shall include a monthly charge per customer unit based upon the
size of the meter, which shall include gallons used, as follows:

Size of Meter Monthly Charge

5/8" $11.39

1" $37.56

2" $121.78

3" $265.20

6" $1,061.91
QUANTITY OF WATER USED:
Per 1,000 gallons $6.30

MINIMUM CHARGE:

The minimum charge will be the monthly charge per customer unit based upon the size of the
meter.

TERMS OF PAYMENT:

Bills under this rate are net and will be rendered monthly and are due and payable within thirty (30)
days from the date the bill was rendered.

Issued: September5, 2018 Issued by: Pauline M. Doucette
Effective: May 1, 2018 Title: President

Authorized by NHPUC Order No. 26,171 in DW 17-165 dated August 31, 2018.
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Abenaki Water Company, Inc.
Carroll, NH
GENERAL SERVICE - METERED
Rate Schedule - "GM"
AVAILABILITY:

This schedule is applicable to all water service in the territory except municipal and private fire
protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank and then transmitted
by gravity flow to the individual service pipe at a pressure ranging from 40 to 200+ pounds per square inch.

RATES-MONTHLY:

The rate for metered service shall include a monthly charge per customer unit based upon the size of
the meter, which shall include gallons used, as follows:

Size of Meter Manthly Charge
5/8" $9.91
1" $32.69
2" $106.00
3" $230.83
6" $924.29

QUANTITY OF WATER USED:

Per 1,000 gallons $5.33

MINIMUM CHARGE:

The minimum charge will be the monthly charge per customer unit based upon the size of the meter.

TERMS OF PAYMENT:

Bills under this rate are net and will be rendered monthly and are due and payable within thirty (30)
days from the date the bill was rendered.

Issued: March 6, 2018 Issued by:
Effective: August9, 2016 Title: hairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013, and NH PUC Order No. 25,934
DW16-448 dated August 9, 2016.
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Carroll, NH

NHPUC No.1 - Water

ABENAKI WATER COMPANY, INC.

Carroll, NH

TARIFF
For
WATER SERVICE
In

THE STATE OF NEW HAMPSHIRE

Issued: March 6, 2018 Issued by:
Effective: August9, 2016 Title: hairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013, and NH PUC Order No. 25,934
DW 16-448 dated August 9, 2016.
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Abenaki Water Company, Inc.
Carroll, NH
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Terms and Conditions
1. Service Pipe
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. Maintenance of Plumbing
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. Restricted Use
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. Tampering

O 00 N O U1 & W N

. Company Liability

10. Landscape Repairs on Condominium Property
11. Customer Responsibility

12. Deposits

13. Payment for Service

14. Applications for Service

15. Disconnection of Service

16. Vacancy of Premises

17. Service Reconnection Charge

18. Right of Access

19. Penalty for Bad Checks

20. Collection Policy

21. Main Pipe Extensions/Initial Connection/New Service
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Attachment A: Installation Sequence

Issued: March 6, 2018 Issued by: Donald Vaughan
Effective: August9, 2016 Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013, and NH PUC Order No. 25,934
in DW 16-448 dated August 9, 2016.
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SERVICE AREA

The territory authorized to be served by Abenaki Water Company and to which this tariff applies is as
follows:

A limited area in the Towns of Carroll, Bethlehem and the incorporated Township of Crawford's
Purchase as shown on a map filed separately with the Commission and incorporated in this tariff by
reference.

DEFINITIONS

Approved backflow device - A backflow prevention device that has been manufactured to allow for
accurate testing and inspection by a Rosebrook Water Company licensed operator so as to allow
verification of performance.

Backflow - The flow of unwanted substances into the water distribution pipes of a potable supply of
water.

Backflow prevention device - A device that is designed to, and which in practice does, prohibit
unwanted substances from flowing into the water distribution pipes of a potable supply of water.

Bypass - Any piping arrangement installed so that water flows around rather than through a meter,
pressure reducing valve or backflow prevention device.

Company - Employee or Representative of Rosebrook Water Company, Inc.
Cross-connection - Any actual or potential physical connection between public water supply and a

potential source of contamination that would allow water or contaminants to be drawn back into the
water system.

Developer - A person or entity proposing a new subdivision or other type of development.

Exterior shut off ('Curb Stop') - water shut off controlled by the Company.

Individual Connection - a connection having a securable water supply valve that shall only be opened
or closed by an employee or agent of the Company.

Premises - includes the building, common area, and lawns.

Issued: March 6, 2018 Issued by: Donald Vaughan
Effective: August 9, 2016 Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013, and NH PUC Order No. 25,934
in DW 16-448 dated August 9, 2016.
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TERMS A/ D CONDITIONS

1. Service Pipe
a. Location.

(1) Single Family Homes: Service pipe connections will be made in the street which is nearest to
the premises served.

(2) Condominiums and Other Multi-Family Residences: One main service pipe may serve the
total structure with individual connections to all units therein from a distribution manifold located on
common property owned by the property owners' association.

(3) Commercial Buildings: Service pipe connections will be made in the street which is nearest to
the premises served and one main service pipe may serve the total structure with individual connections
to all businesses/units therein from a distribution manifold.

b. Installation, Ownership, and Maintenance.

(1) Single Family Homes: All service pipes from the main to the property line or common area
including the premises exterior shut-off valve shall be owned and maintained by the Company. From the
property line or common area to the premise served, the service pipe shall be installed, owned and
maintained by the customer(s). Such installations shall be in a manner approved by the Company in
writing prior to construction and shall be no less than 3/4 inch inside diameter. All new exterior shut-off
valves shall be placed at the property line or common area.

(2) Condominiums and Other Multi-Family Residences: All service pipes from the main to the
property line or common area including the unit's exterior shut-off valve shall be owned and maintained
by the Company. From the property line or common area to the premises served the service pipe shall
be installed, owned and maintained by the association or customer(s).

(3) Commercial Building: All service pipes from the main to the property line or common area
including the premises' exterior shut-off valve shall be owned and maintained by the Company. From
the property line or common area to the premises served, the service pipe shall be installed, owned and
maintained by the customer(s).

c. Joint Use of Service Pipe Trench. No service pipes shall be laid in the same trench with gas pipe, sewer
pipe or any other facility of a public utility, nor within three (3) feet of any open excavation or vault.

d. Temporary Service Connection. Temporary service is one installed to any building or trailer not placed
on a permanent foundation or approved for other temporary use. The whole cost of installation from
the nearest available main, and maintenance, shall be at the customer's expense.

2. Winter Construction
Ordinarily, no new service pipes or extensions of main will be installed during winter conditions (when
frost is in the ground generally identified as November 15" and until local road bans are lifted and frost
is out of the ground) unless the customer shall defray all extra expense occasioned by such installation.
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3. Maintenance of Plumbing
Customers shall maintain the plumbing and fixtures within their own premises [e.g. building, common

areas and lawns] in good repair, free from leaks and protected from freezing, at their own expense.
Failure to do so as soon as possible after a problem is detected may result in service disconnection. Any
relocation of the service pipe on customer's premises due to change in grade, relocation of grade or
otherwise shall be at the customer's expense. In no event shall the company be responsible for any
damage done by water escaping from the customer-owned portion of the service line.

4. Meters
a. Use of Meters. All water service shall be metered. The initial meter will be provided to the developer
or homeowner by the Company. Subsequent owners will not be charged for a meter.

b. Size of Meter. The size of the meter will be determined by the Company.

c. Meter Setting. The customer shall provide a clean, dry, warm and accessible place for the installation
of the meter, as nearly as possible at the point of entrance of the service pipe to the building. Owners
shall install in the following order: pressure reducing valve, backflow preventer and meter, as shown on
Attachment A. Owner shall contact Company prior to purchasing a pressure reducing valve to ensure it
meets the Company requirement for sufficient PPSI ("psi"). Once accepted by the Company, the meter
and setting shall become the property of the Company. The Company reserves the right to charge
customers for all expenses involved in water hook-ups. A meter, once set, will be relocated only at the
customer's expense. No meter shall be installed if the percent error of registration is greater than that
allowed by commission rules.

d. Meter Boxes. When the customer fails or neglects to furnish a suitable location for a meter inside his
building or where, for other reasons, it is necessary or expedient to locate the meter in an underground
box or vault, the customer shall bear the expense of same. Any relocation of such underground box or
vault shall be at the customer's expense.

e. Testing and Repairs. The Company shall be responsible for all meter testing. Meter repairs or
replacements necessitated by ordinary wear will be paid for by the Company; those caused by freezing,
hot water or by other fault of the customer will be charged to the customer.

f. Auxiliary Meters. If additional or auxiliary meters are desired by the customer or required for showing
subdivision of the supply, they shall be furnished, installed and maintained at the customer's expense.
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5.

6.

7.

g. The Company reserves the right to remove and to test any meter at any time and to substitute
another meter in its place. In the case of a disputed account involving the question as to the accuracy of
the meter, such meter will be tested by the Company upon request of the applicant. The fees for testing
such meters will be: $225.00 for a 5/8" meter, $250.00 for a 1" meter or at market rate, whichever is
greater. Any meter in excess of 1" will not be sent out for testing but will instead be tested in place. The
cost will be $500 for the first meter, $300 for each subsequent meter tested on the same day at the
same location - all costs for the testing of these meters will be a direct pass through to the customer. All
fees are payable in advance of the test. In the event the meter so tested is found to have an error in
registration in excess of three percent (3%) at any rate of flow within normal flow limits, to the prejudice
of the customer, the fee advanced for testing will be refunded and the current bill will be adjusted based
on the results of the meter tested. This correction shall apply to both over-and-under registrations.

h. The customer shall permit no one who is not an agent of the Company, to remove, inspect, or tamper
with the meter or other property of the Company on his premises. The customer shall notify the
Company, as soon as it comes to his knowledge, of any injury to, or any cessation in registration of the
meter.

Hot Water Tanks

All customers having direct pressure hot water tanks or appliances must place proper automatic vacuum
and relief valves in the pipe system to prevent any damage to such tanks or appliances should it become
necessary to shut off the water on the street mains or service pipe. Service will be provided to such
direct pressure installations only at the customer's risk and in no case will the Company be liable for any
damage occasioned thereby.

Restricted Use

Customers shall prevent all unnecessary waste of water. They shall not allow it to run to prevent
freezing or longer than necessary for proper use. When necessary to conserve supply, the Company may
restrict or prohibit the use of hand hoses, lawn sprinklers and other non-essential water consuming
equipment.

Cross Connections

No cross connection between the public water system and any non-potable supply will be allowed
unless protected by a system specifically designed for this purpose and the connection is approved by
the Company and by the State of New Hampshire. No connection capable of causing back-flow between
the public water supply system and any plumbing fixture, device or appliance or between any waste
outlet or pipe having direct connection to waste drains will be permitted. If the Company discovers such
a connection, service will be discontinued immediately.

A protective device shall be installed wherever an approved cross connection of water systems exists
and/or where a potential threat to the potability of the water system can be shown to exist. All such

devices shall be located at the service entrance, and all water consumption within the premises shall
pass through the protective device.
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The Company reserves the right to (1) require periodic inspections of customers' building or premises to
ensure that the plumbing has been installed in such a manner as to prevent the possibility of pollution of
the potable water supply of the Company by the plumbing; (2) require the purchase and installation of
approved protective devices located at the service entrance to the premises as may be required to
protect the potable water supply from potential cross connections; (3) require periodic inspection,
testing and necessary repair of all such protective devices, the frequency of which will be dependent
upon the degree of potential hazard, and (4) terminate service upon failure to comply with any of the
above requirements.

No interconnections with other systems shall be made unless said secondary source satisfies in all
respects RSA Chapter 149 and other State laws and regulations pertaining thereto.

If a business' water usage alters the content of the water drawn off the Company system so that it could
potentially contaminate the water purity if it flowed back into the system, the Company will require a
cross connection backflow preventer. Examples include but are not limited to: soda foundations, coffee
makers connected to the water supply, ice makers, bars, spas and pools. The business owner shall pay
the full cost of all necessary installations, inspections and repairs, which shall be arranged by the
Company. A charge consistent with current testing costs to the Company will be made when a backflow
preventer is tested since the Company merely serves as the agent to arrange for testing to be done.
Reduced pressure type devices will be tested twice each year as required by NH Code of Administrative
Rules, Env-WS 364 Backflow Prevention. Double check valves will be tested annually.

8. Tampering

All exterior valves, grates, shutoffs, standpipes, hydrants, meters, and all other Company property shall
not be opened, or closed, or tampered with in any way by any person other than an authorized
employee of the Company or as authorized by the Company.

(1) Valves must not be paved over in roadways.

(2) Shut offs must be accessible, clear of trees, bushes and mulch and a distance of not less than 4 feet
from the building.

(3) There shall be no shrubbery, fencing or rocks that obscure a clear path to all hydrants.

(4) Bypasses are prohibited except where approved by the Company. If necessary to have one, owner
must install in a location specified by the Company.

9. Company Liability

a. The Company will not be responsible for any damage by shutoffs in the mains or service pipes
because of shortage of supply, repairs or construction or for other reasons beyond the control of the
Company.
b. The Company will not be responsible for damage caused by dirty water which may be occasioned by
periodic cleaning of pipes, reservoirs or standpipes, or the opening or closing of any gates, valves or
hydrants, or any other cause due to no lack of reasonable care on the part of the Company.
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11.

12.

13,

c. The Company will not be responsible for indirect or consequential damages caused by a lack of water
or by leaks in the Company's mains, pipes or fittings.

Landscape Repairs on Condominium Property

The Company will replace or repair landscaping or paving required by the Company's repairs to mains,
piping and fittings located on condominium property if the Company's actions necessitated those
repairs. The Company will not be liable for those landscaping or paving repairs which were required as a
result of homeowner or association damage or alterations. Landscaping replacements will be similar to
those installed by the developer of similar units.

Customer Responsibility

Where there is more than one (1) occupant of a building supplied with water, the plumbing must be so
arranged as to permit a separate service for each place of business or abode,

unless the owner of the premises makes application for service and thereupon assumes responsibility
for payment of all charges for water service rendered to the property.

Deposits The company policy will comply with section 1203.03 of the commission rules.

Payment for Service

a. Water service invoices will be billed monthly by the company to the customer for any usage and base
charge and any applicable fee or surcharge for services rendered for the previous month in accordance
with the "Terms of Payment" specified in the applicable rate schedule. Payments are due and payable
within thirty (30) days from the date the bill was rendered.

b. Disconnection for Non-Payment. Service may be interrupted or discontinued for nonpayment sixty
(60) days or per current ruling from the date the bill was rendered provided a fourteen (14) day written
notice has been given, per PUC 1203.11 of the commission rules.

c. Penalties and Charges. Interest shall be charged at eleven percent (11 %) on all bills where payment is
not received by the Company within thirty days (30) of the due date printed on the bill, until payment is
received.

d. Non-water Rates:
Shut-off certified notice - $15.00
Service Re-Connection - $100.00
Penalty for Non-sufficient funds - $35.00
Pre-disconnection payment at premises - $40.00
Service Connection Charge - $100.00
Customer-requested meter testing - Depends on size of meter: see section 4.h.
Back-flow preventer testing - actual expense to Company
All non-water rates are subject to adjustment in order to recoup any cost to the Company.
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Applications for Service

Application for water service may be made by either the owner or non-owner occupant of the premises.
If the rendering of service requires a new service pipe, and the application is made by the occupant of
the premises, the occupant must present to the Company a permit in writing from the owner of the
premises authorizing the company or the Company's agent to enter the premises and do the necessary
work. Whether or not a signed application for service is made by the customer and accepted by the
Company, the rendering of service by the Company and its use by the customer shall be deemed a
contract between the parties and subject to all provisions of the tariff applicable to the service.

15. Disconnection of Service

16.

17.

Service may be disconnected without notice to a residential or non-residential customer if the
commission is notified by the utility within 48 hours of the disconnection and one of the following
conditions exists:

a. The customer has obtained utility service in an unauthorized manner or used utility service
fraudulently

b. The customer has clearly abandoned the property as demonstrated by the fact that the service
address premises have been unoccupied and vacant for a period of 60 calendar days

c. A condition dangerous to the health, safety or utility service of others exists

d. Clear and present danger to life, health or physical property exists

e. Tampering with Company property or not maintaining customer's property to allow ease of access for
Company personnel

f. For vacancy as defined in PUC 1203.11.

g. For cross-connecting the Company's service pipe with any other supply source (section 7).

Vacancy of Premises
Until the Company is notified in writing of a change in occupancy, the customer of record will be held
responsible for all charges.

Service Re-Connection Charge
A charge of one hundred dollars ($100.00) will be made when service is re-established following
disconnection for any reason.

18. Right of Access
As a condition of water service, any authorized Company representative shall have the right to enter
upon, and be permitted access to, the premises served at any reasonable time under the circumstances
to inspect, maintain, repair or replace any utility property used to supply water; to set, read, remove,
replace or repair meters; and to ensure these terms and conditions.
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19. Penalty for Bad Checks
Whenever a check or draft presented for payment of service is not accepted by the institution on which
it is written, a charge of thirty-five (535.00) or the actual administrative cost of recovery, whichever is
greater, may be imposed.

20. Collection Policy
Whenever the Company sends an employee to the customer's premises for the purpose of
disconnecting service for non-payment and the customer tenders payment in full of the bill to prevent
disconnection, a charge of forty dollars (540.00) will be imposed.

21. Main Pipe Extensions/Initial Connection/New Service
A written, general plan or proposal for extensions of water mains and associated facilities to serve new
customers will be reviewed and subject to approval by the Company for the proposed subdivision or
development at the developer’s sole cost and expense. Once approved, construction plans and
specifications for the prosed extension of mains and additions to valves, fittings, hydrants, pumps or
other facilities shall be prepared by the Company in accordance with industry standards and local, state
and federal regulations. The developer’s proposal and requirements are subject to review and approval
by the company’s engineer before it is incorporated into the final plan. The developer shall also
reimburse the Company for its costs to prepare agreements, review engineering plans and inspect the

new facilities.
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GENERAL SERVICE - METERED
Rate Schedule - "GM"

AVAILABILITY:

This schedule is applicable to all water service in the territory except municipal and private fire
protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank and then
transmitted by gravity flow to the individual service pipe at a pressure ranging from 40 to 200+ pounds
per square inch.

RATES-MONTHLY:

The rate for metered service shall include a monthly charge per customer unit based upon the
size of the meter, which shall include gallons used, as follows:

Size of Meter Monthly Charge

5/8" $15.00

5/8"x3/4" $15.00

1" $49.48

2" $201.40

3" $438.58

6" $1,756.15
QUANTITY OF WATER USED:

Per 1,000 gallons $6.27

MINIMUM CHARGE:

The minimum charge will be the monthly charge per customer unit based upon the size of the
meter.

TERMS OF PAYMENT:

Bills under this rate are net and will be rendered monthly and are due and payable within thirty (30)
days from the date the bill was rendered.
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Attachment A: INSTALLATION SEQUENCE

INTERIOR HOUSE WALL

EXTERIOR
Direction of Flow
PRESSURE BACKFLOW
REDUCING PREVENTION DEVICE @
VALVE
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This schedule is applicable to all metered water serv'ces in the Company’s
franchise area.

Monthly Surcharge and term based on customer type:

The chart below details the monthly surcharge and term based on

customer type:
Customer Type | Rate Case | Temp-to-Perm | Monthly Surcharge | Number of Months
Residential $3.56 $0.973 $4.53 18
Commercial S11.16 $2.79 $13.95 18
Omni $2,242.74 $1,352.64 $3,595.38 24

The monthly surcharge is intended to recover $39,533 in temporary —
permanent rate difference and $79,657, representing uncontested and prudently
incurred rate case expenses.
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